SALVATORIANS

HURT BY ABUSE

Have you or someone you know experienced abuse by a member of our congregation or someone

who works for us?
If so, this is our commitment to you:

SPEAKING OUT.

For someone who has been abused in childhood the prospect of speaking out is often a significant
step towards healing and recovery.

You are not to blame for what happened to you.

We want to offer you the opportunity to be listened to, to have your concerns taken seriously, dealt
with sensitively and acted upon as necessary.

WHO SHOULD | CONTACT?

The Salvatorian Safeguarding Office
The contact details for Jane Ferguson the Salvatorian Safeguarding Officer are:

A Safeguarding Office, 189 High Road, Harrow Weald, HA3 5EE
E. sds_safeguarding@outlook.com

P. 020 8427 1955

HOW TO CONTACT US

If you ring the Safeguarding Office, ask to speak directly and in private with the Safeguarding Officer.
e You may do this by phone or you can arrange to meet with the Safeguarding Officer at a
mutually convenient location

WHAT HAPPENS WHEN YOU CONTACT US?

e You will be listed to and what you have to say will be taken seriously

e You will be dealt with in a confidential manner; however, issues relating to abuse will be be
referred to the statutory authorities.

o The Safeguarding Officer will discuss with you whether there is any immediate help or
support you may need and will assist you in trying to access this. This includes accessing
specialist services.

e If you agree, you will be contacted about the progress of any action discussed and agreed
with you

e You will be informed about any outcome of work being done
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